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Welcome Remarks  
  Kay Shong, Conference Chair 

Kay is the Chair of 2021 Joint SAS-IAAHS Heath Conference. Kay is also currently a Singapore 

Actuarial Society (SAS) Council Member, Chair of the SAS Health Committee and a Board 

member of the International Actuarial Association Health Section (IAAHS).  

She is currently Actuarial Director in Coherent, an InsurTech start-up, where she is responsible 

for delivering Coherent’s technology solutions and advisory services to insurance companies in 

Asia.  

Prior to joining Coherent in 2021, Kay was Regional Product Actuary at RGA where she led new 

and innovative life/health insurance product initiatives in Asia. With more than 14 years of industry 

experience mainly in reinsurance and consulting, her areas of expertise include business 

development, product development, reinsurance pricing, customer needs analysis, appointed 

actuary services, financial modelling and economic valuation of life insurance companies.  

Kay is a Fellow of the Society of Actuaries (FSA), a Chartered Enterprise Risk Actuary (CERA) 

and a Fellow of Singapore Actuarial Society. 

Fred Weber, President of SAS 
Fred joined AXA Singapore in March 2008, and was appointed Chief Actuary for GI and Health 
business in 2013. Fred began his career in 2004 within AXA France and AXA Group 
Headquarters in Paris. 
 
He is a Fellow of the French Institute of Actuaries and a Fellow of the Singapore Actuarial Society. 
 
Fred has volunteered in various roles in the SAS, serving on the GI Committee, the Education 
and Career Committee, the Operations Committee and the Professional Affairs Committee; and 
currently serving his 3rd year as SAS President. 
 
Fred also sits on the Council and the Advance Committee of the International Actuarial 
Association. 

 

Adrian Baskir, Chair of IAAHS Board 
Adrian is the Chief Commercial Actuary, responsible for Pricing & Underwriting, for Bupa’s 

domestic UK insurance and the Bupa Global business. Prior to that, Adrian was the Chief Actuary 

for Bupa International Markets and was in the Old Mutual Group in South Africa. 

Adrian has over 30 years’ experience in the insurance industry including more than 20 years in 

health insurance.  Adrian has also been active within the actuarial profession for many years in 

South Africa, UK and internationally: 

● South Africa: He was President of the Actuarial Society of South Africa 2005-2007, and 

a member of ASSA Council for 6 years, including time as Hon Secretary. He served on 

the ASSA Healthcare Committee.  

● UK: He was on the Council of IFoA for 3 years and has represented the UK on the IAA 

Health Committee for many years.  He is a member of the IFoA Health & Care Board 

and COVID-19 Working Party.   

● Internationally: He is currently Chair (since 2018) of the International Actuarial 

Association Health Section (IAAHS) and has been on the IAAHS Board since 2012.     

● He is currently a member of the very active C19-Actuaries Response Group. 
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Day 1  

 

 

 

 

  

Prior to the inception of COVID-19, healthcare budgets in most countries appeared to be out of control, with the U.S. healthcare 

spending heading to 20% of GDP, and other countries not far behind in terms of rapidity of increases.   COVID-19 has caused 

healthcare authorities, payers and providers to temporarily focus on fighting the pandemic, but once COVID-19 is under control 

budget pressures will return, greater than ever.  Recently, predictive analytics, big data and artificial intelligence have been 

proposed as solutions that will change healthcare for the better.  Certainly, analytics, data science and artificial intelligence are 

playing a significant role in process automation and improving diagnostic accuracy.  Models enable practitioners to identify high 

risk populations and conditions earlier and to intervene more effectively with patients.  But is the optimism for big data and AI in 

healthcare justified or is it simply hype?  Why, if models are so much better, are we not seeing a bending of the cost-curve in 

healthcare?  What will it take for predictive analytics and AI to make a significant impact on the cost and value of healthcare?   

 

We propose three factors that are required to work together to effect transformation:  Payment Reform; Predictive Analytics and 

Behavioral Economics.  In the future, more outcomes risk will be transferred to providers and consumers of healthcare services. 

As risk professionals, actuaries are positioned to be a significant contributor to this transformation.   

 

Dr Ian Duncan 

Dr Duncan is an Adjunct Professor of Actuarial Statistics at the University of California Santa 

Barbara and President of Santa Barbara Actuaries Inc.  He holds a graduate degree in Economics 

from Balliol College, Oxford and a Ph.D. in Actuarial Statistics from Heriot-Watt University, 

Edinburgh.  He is active in public policy and healthcare reform and served on the board of 

directors of the Commonwealth of Massachusetts Health Insurance Connector Authority from 

2007-2014.  He was also a member of the board of the Society of Actuaries (2012-2015). He is 

the author of numerous peer-reviewed papers, and several books and book chapters. His latest 

book, a second edition of “Healthcare Risk Adjustment and Predictive Modelling” was published 

in May 2018.                      

Rising medical costs are being driven by long term trends of aging population and prevalence of chronic diseases. This has been 

exacerbated by the overconsumption of healthcare services that can be attributed to where healthcare is consumed, when 

healthcare is consumed, and how healthcare providers are incentivized. To move towards a more sustainable model of healthcare, 

there is a need to (1) shift the burden of care away from high cost/high acuity settings, (2) focus more on prevention rather than 

cure, and (3) redesign financing of healthcare benefits. This is what Sheares Healthcare aims to do in the markets in which we 

operate. However, healthcare transformation is a journey on which payors and providers must be equally yoked. Sheares believes 

that providers need to work with like-minded payors to realise the vision of a more sustainable model of care that will deliver better 

health outcomes for patients. 

Ee Ping leads Sheares Healthcare Group’s corporate development initiatives and advises on the 

strategic direction and development of their portfolio companies. 

Ee Ping is an investment professional with 20 years of experience in enterprise development, 

advisory and policy making. His career spans both the public and private sector. He was Deputy 

Director (Policy) at the Singapore Ministry of Defence, and also served as Principal at Bain & 

Company. He joined Sheares Healthcare on secondment from Temasek where he worked 

closely with portfolio companies on corporate strategy, merger & acquisition, and company 

transformation. 

9.10am – 10.40am: Predictive Modelling in Healthcare; Promise and Peril 

11.00am – 11.45am: Towards a More Sustainable Model of Healthcare in Asia 

President of Santa Barbara Actuaries Inc 

Ee Ping Khoo 
Chief Corporate Development Officer, Sheares Healthcare 
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The presentation will cover a report on the cost of mental stress with actuarial insights and implications on pricing mental health. 
11.45am – 12.30pm: The Cost of Mental I’ll Health; Implications for Product Design and Pricing 

Thalia Georgiou founded Asia Care Group in 2015 to support meaningful change to healthcare 

systems. Previously, Thalia held a number of senior healthcare management roles in both the UK 

and Asia, including leading KPMG’s healthcare practice in Hong Kong and Heading the Public 

Health Office for London. Thalia was recently named as one of the U.K’s "35 top business women 

under 35” by Management Today, for her substantial contribution to leading change in the health 

sector. Thalia founded her first healthcare consulting business in the UK; which grew to serve an 

international clientele including the Governments of the UK, Hong Kong, Bermuda and Canada, as 

well as multinational clients. Her firm led several multi-million-pound projects, including the 

turnaround and restructuring of one of the UK’s largest hospital groups, the restructuring of 

London’s largest community provider and the development of the commercial strategy for 

establishing one of the largest immunology and transplantation centres in the world.   

 

Thalia Georgiou 
Managing Director, Asia Care Group 

COVID-19 needs no introduction. It has made its presence felt across all nations, throughout all sectors. With the benefit of 

hindsight from 2020, the SAS COVID-19 Working Group looked at how COVID-19 left its mark on the Singapore insurance industry. 

The WG has also taken a closer look at data from the first wave in Singapore, including infection and hospitalisation patterns, and 

zoomed out to see how they compare with experience in other countries. Finally, the WG brings the analysis back to present time, 

where renewed hope from vaccine developments is mixed with the threat of new variants. Where did our industry fare well, what 

could we have done differently, and how can we gear up to pull through this prolonged pandemic, plus be ready for the next? 

2.10pm – 2.55pm: COVID-19 Insights – Learning from the Past; Gearing for the Future 

Charlene spent 15 years in the Life & Health insurance/reinsurance industry, taking on various roles 

across the areas of pricing, valuation and data science. She recently dived deeper into the healthcare 

field with her move to Tan Tock Seng Hospital, where she will work with community partners to 

enhance care pathways for the population in Central Singapore, and contribute towards the 

development of a sustainable healthcare financing model that facilitates person-centred integrated 

care. Charlene is a Fellow of the Institute of Actuaries (FIA) and a Chartered Enterprise Risk Actuary 

(CERA), and is currently pursuing a Masters in Public Health (MPH) with Imperial College London. 

 

Charlene Lee 

Jack is the Chief Actuary of Singapore-based full-stack InsurTech Igloo. He is a funding team member 

of the start-up which is one of the most successful InsurTech in the region with presence in major 

countries in Southeast Asia. Jack’s experience includes developing cloud-based systems in actuarial 

and data science domains, design and implementation of data and tech driven insurance products. 

Jack is a Fellow of the Society of Actuaries (FSA), Chartered Enterprise Risk Analyst (CERA), and 

Professional Cloud Architect. 

Jack Xia 

Kokleong is a qualified actuary with broad experience across the life, health and non-life insurance 

sectors. He has been an actuary since 2011 and has been a member of the Aon Risk Software team 

since 2016, combining his expertise in data and analytics along with technology and software 

development. Kokleong consults with clients using ReMetrica, Aon’s stochastic platform for dynamic 

financial analysis, while working with the development team in designing new features and 

capabilities. Formerly a biomedical engineer, he retains an interest in health issues and in contributing 

to solutions and insights in the health domain. He holds Bachelor’s and Master’s degrees in 

Biomedical Engineering from Johns Hopkins University and is a Fellow of the Institute and Faculty of 

Actuaries (FIA). 

 

Kokleong Choy 

Presented by SAS COVID-19 Working Group 
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The ORSA (Own Risk and Solvency Assessment) is a powerful tool for understanding an insurer’s exposure to risk, and to assess 

the potential impact of those risks on its financial position in different future scenarios. The COVID-19 pandemic has created great 

uncertainty for health insurers, not just in terms of claims levels and patterns, but also in terms of the delivery of healthcare, macro-

economic and investment market impact, and new business volumes.  

This presentation will discuss some of the key considerations for health insurers engaging in an ORSA or equivalent process and 

draw on experience from a number of markets to highlight key lessons for actuaries engaged in this area. 

 

2.55pm – 3.40pm: COVID-19, Climate Risk and the ORSA 

Kevin Manning is a Principal and consulting actuary with the Dublin office of Milliman.  He has over 25 

years of experience in the life and health insurance industry.  He is currently Head of Actuarial Function 

for an international private medical insurer based in Ireland and is a board member of the IAAHS. 

Kevin Manning 

Presented by IAAHS Working Group 

Sinead Clarke is a Principal and consulting actuary with the Dublin office of Milliman.  She has 15 years 

of experience in the life and health insurance industry.  Sinead has carried out a range of consulting 

assignments with health insurance clients in Ireland and leads the ORSA process for an international 

private medical insurer.  She is a member of the Health Committee of the Society of Actuaries in Ireland. 

 

Sinead Clarke 

The COVID-19 disruption experienced since early 2020, continues to impact non-COVID-19 healthcare utilization levels and 

trends. Uncertainty remains, whether, if in a post COVID-19 environment, healthcare utilization will revert to pre-pandemic levels. 

Whilst the emergence of COVID-19 has at times stretched ICU capacity in healthcare systems around the world, most healthcare 

systems have experienced a net decline in healthcare utilisation since 2020 as elective surgeries were forgone and patient 

behaviour changed. The presentation is focused on demarcating the COVID-19 disruptions separately for demand and supply in 

healthcare delivery of specific non-COVID categories of care, and providing a view on which components are likely to experience 

long term disruptions. 

4.00pm – 4.45pm: Impact of COVID19 on Future Healthcare Utilisation Trends: Perspectives From a South 
African Insurer 

Shirley Collie qualified as an actuary in 2009. Her experience includes lecturing in the department of 

actuarial science at Wits, supervising actuarial science honours research papers, contributing to the 

syllabus of the Actuarial Society of South Africa’s specialist health care technical subject. She has 

extensive analytic experience in health care ranging from clinical claims reporting, alternative 

reimbursement contracts, construction of provider profiles and development of clinical classification 

systems and tools to meaningfully evaluate health care expenditure.  

She currently heads the analytic intelligence cluster in Discovery Health, in her role as chief of actuarial 

healthcare analytics, which is responsible for all clinical claims analysis, provider contract 

measurement, quality measurement, forensic analysis and operational analysis. 

Shirley Collie 
Discovery Health 
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This session will cover  

• What SNACK is – a showcase of interface and features  

• Why Income developed SNACK – to fulfil Income’s mission to make insurance accessible, to address customer needs, 
and to provide insurance that is relevant and matches with their lifestyle   

• How SNACK was built – the design thinking process, customer validation, how risks were addressed risk – led by an 
agile team  

• The success so far and customer feedback  

• Next Iteration 

4.45pm – 5.30pm: SNACK by Income 

Wei Chyin is a qualified actuary in general insurance, with over 16 years of experience in the US and 

the Asia Pacific region. 

He is experienced in working across life and general insurance and across multiple disciplines such as 

pricing, predictive modelling, analytics, product proposition development, underwriting, market entry 

strategy, project management, etc. 

In his current role with NTUC Income, he is spearheading the Actuarial Department in adopting new 

technology and predictive analytics, as well as partnering with the Digital Transformation Office in 

designing and launching new business models. 

Wei Chyin Tan 
Deputy VP, Actuarial, NTUC Income 

Ze Hui is the Lead Product Owner of SNACK by Income, an innovative InsurTech platform born out of 

NTUC Income’s Digital Transformation Office that lets consumers purchase micro-insurance and 

investments attuned to their lifestyle activities.  

 

She has more than 6 years of experience in product management, and partnerships as well as growth 

in FinTech and banking, and is passionate about creating digital solutions that drive adoption by both 

consumers and cross-industry partners. 

 

She graduated from Singapore Management University (SMU) in 2015 with a Bachelor’s Degree in 

Business Management and a Double Major in Finance and Marketing. 

Ze Hui Goh 
Digital Transformation Office, NTUC Income 
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Day 2 

 

  

The panel discussion aims to understand the role of actuaries in InsurTech and how InsurTech can play an active role in Health 
insurance.  

Hear from Alex, Allan and Iwan to understand what they do on a day-to-day basis in their respective roles and discuss how they 
think actuaries in InsurTech can play a more active role in public health and private health sectors. With growing interest in 
Embedded Insurance, how do they think actuaries can support or even take up leadership roles in this space? 

9.10am – 9.55am: Panel Discussion – Actuaries in InsurTech 

Alex is the co-founder of OneDegree, a fast growing InsurTech company with presence across Asia and a 

virtual insurer in Hong Kong. Previously, he served in leadership roles at a number of InsurTech startups 

in the US and Asia. Additionally, he had been a consultant with the World Bank and Deloitte Consulting in 

the US. Alex is the vice-chair of the International Actuarial Association Health Section and a Fellow of the 

Society of Actuaries. He has an MBA from UC Berkeley and a Bachelor’s Degree in Mathematics from 

UCLA. 

Alex Leung 
Co-founder, OneDegree 

Allan plays dual roles as the Head of R&D for Spark, Coherent’s proprietary logic and rules engine, and 

as a senior member of the Actuarial team leading client projects. 

Beginning his career at Transamerica, Allan gained over a decade of experience in core actuarial functions, 

building a foundational understanding of the unique position and potential of insurance. In his last role, he 

led the Life Model Development team in a multi-year Transformation project involving System Conversion, 

Governance, and Process Automation. Returning home to Hong Kong, Allan joined RGA Asia Regional 

for a crash course in critical illness pricing and product development before a chance product demo brought 

him to Coherent. 

With an insatiable curiosity and collaborative mindset, Allan is focused on helping Coherent’s product 

managers find innovative and practical ways to use our ever-evolving technological capability. He believes 

insurance is a noble profession, centred on protecting lives and legacies, and is passionate about 

expanding access to quality coverage through technology. 

 

Allan Wong 
Head of R&D for Spark, Coherent 

Samuel is an Actuary for Gen Re Life/Health Asia. He is leading the Gen Re’s Dread Disease Survey and 

is also responsible for critical illness–related research and pricing initiatives in the region. He joined Gen 

Re in 2016 and has been involved in different roles including medical pricing, product development and 

analytics solutions. He is an Associate of the Society of Actuaries and holds a Master’s Degree from the 

London School of Economics. 

Samuel Lim 
Actuary, Gen Re Life/Health 

Moderator: 

Iwan Juwono 
Head of Commercial, GrabInsure 
Iwan Juwono is currently the Head of Commercial at GrabInsure, Grab’s insurance distribution arm. In this 

role, he is responsible for general commercial and business activities including business development, 

partnership management, and product development.  Iwan is a qualified actuary of around 15 years of 

experience having worked at companies such as Mercer, KPMG, Milliman, Allianz, and SCOR in 

geographies across Australia, Europe, and Asia. 
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There is a robust understanding of how specific behavioural, metabolic, and environmental risk factors increase the risk of health 
burden. However, there is less understanding of how these risks individually and jointly affect health-care spending. The 
objective of this presentation is to quantify health and health-care spending attributable to modifiable risk factors using a model 
developed in a project with the Institute for Health Metrics and Evaluation Global Burden of Disease researchers. The original 
research was published in The Lancet Public Health in October 2020. The session will provide actuaries with information on the 
GBD model, findings in US and international contexts, and applications to international health insurance product pricing and risk 
management. 

9.55am – 10.40am: Health-care Spending Attributable to Modifiable Risk Factors in the U.S.A. 

Howard is a Health actuary with 50+ years of professional experience and senior management role 

in health insurance companies. Current consulting engagements include international health 

insurance plans and wellness programs.  He is former President of the Society of Actuaries (1998-

1999), and Board Member and Health Vice President of the American Academy of Actuaries, and 

was involved in the formative years of IAA including being founding Chair of IAAHS. 

Howard Bolnick 
Radix Actuarial Consultants, Inc 

With increasing research globally into genetics, there are increased concerns from both regulators and general public on how 
an individual’s genetic test information may be used by insurance companies for underwriting purpose. In addition, the price to 
have one’s genes sequenced has been coming down significantly in recent years, which leads to more people having undergone 
such tests, whether just for the fun of it, or to find out if one has inherited any faulty genes or carry any genetic mutations. This 
prompts governments around the world to impose more restrictions on the insurance industry to use genetic test information in 
restricting purchase of basic insurance protection. The Singapore Moratorium on Genetics and Insurance has been set up to 
address this issue. This presentation will take a look at the approach taken by countries across the world and how insurers 
could still be able to protect itself from anti-selective behaviour as a result of these limitations. 

11.00am – 11.45am: Genetics and Life Insurance: Striking the Balance 

Irene Ng is the Chief Underwriting & Claims Officer for Gen Re Life/Health Asia, as well as Principal 

Officer of Gen Re Singapore and Labuan branches. She is responsible for underwriting and claims 

functions across Asia and supports the product development work in the region. In her more than 22 

years with Gen Re, Irene was also involved in different roles including business development, 

marketing and product development. She is a Fellow of the Institute of Banking and Finance (IBF) 

Singapore, a Fellow of the Academy of Life Underwriters, and an Associate of the Chartered 

Insurance Institute. Irene is also currently the Convenor of the Underwriting & Claims Committee and 

heads the Genetics Taskforce for the Life Insurance Association in Singapore. 

Irene Ng 
Chief Underwriting & Claims Officer, Gen Re Life/Health Asia 

Principal Officer of Gen Re Singapore and Labuan branches 

 

 

Francois Millard is Senior Vice President at Vitality Group International, part of South Africa-based 

Discovery Holdings Limited. He leads Vitality Group’s science agenda and the application thereof – 

on a practical level that means looking at ways to bridge actuarial science, behavioral science, data 

and design to deliver insurance product solutions that sustainably fund prevention and resilience. The 

work is central to the Discovery Group’s Shared-Value Insurance model. He is a Fellow of the Institute 

and Faculty of Actuaries, the Society of Actuaries and a Member of the American Academy of 

Actuaries. 

Francois Millard 
Senior Vice President, Vitality Group 
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The success of the health system means people are living longer, but potentially also with longer and more complex trajectories 
at the end of life. Not only will there be more deaths as the baby-boomers reach the end of their lives, but deaths are projected to 
occur at much older ages. This research, commissioned by the Ministry of Health, uses linked national data for all deaths occurring 
and registered in New Zealand in 2015. Mortality data is linked to the Cancer Registry, hospitalisations, inpatient procedures, 
emergency department events, outpatient visits, pharmaceuticals, laboratory tests, disability support services, primary care 
capitation, aged residential care subsidies, interrail assessments and data from hospices and hospital palliative care. Five distinct 
trajectory groups are identified, with different utilisation of services. Daily place of care and transitions in care are explored over 
the last three years of life. Projections to 2043 have been produced as well as health system costings for the last years of life. 
From a policy perspective, the results show the extent of dementia and the need for aged residential care. This has implications 

not only for the health system, but also retirement policy, and for the support of family carers. 

11.45am – 12.30pm: The Price of Success? Longer, Slower and More Costly Trajectories at the End of Life 

Prof Heather McLeod has worked on healthcare financing, health policy and social security policy from 

an academic base for more than 20 years. In South Africa, she consulted to the National Treasury and 

the Department of Health and served on several statutory bodies, including the regulator of financial 

services and the regulator of private health insurance. Heather has lived in New Zealand since 2010 and 

worked for the Ministry of Health and Palliative Care Council from 2012 to 2015. She has consulted to 

the Ministry of Health, to health funders and NGOs on end of life and palliative care. She has visiting 

appointments at the University of Cape Town, University of Stellenbosch, and the University of Auckland. 

 

Prof Heather McLeod 
University of Auckland 

Having gathered an interesting mix of actuaries with diverse background, we will attempt to go through the value chain of the 
Health Insurance business. We will discuss practical experiences for the actuary, in leading and executing change, with actionable 
data. We will touch on the latest in: 

1) Distribution, underwriting and pricing 
2) Claims and medical providers 
3) and the overall impact on government regulations on the business 

2.10pm – 3.40pm: Panel – L.E.A.D.ing Health Insurance: Leadership and Execution Using Actionable Data 

Spenser is currently Head of Health for Southeast Asia at RGA. Spenser has focused on health 

insurance since 2013 after spending the early part of his career in consultancy and public service. Prior 

to joining RGA, he was a Regional Client Manager at SCOR and then Munich Re. Spenser is a Fellow 

of the Institute and Faculty of Actuaries (FIA) and studied electrical engineering at Imperial College 

London and MIT. 

Spenser Chen 
Head of Health for Southeast Asia, RGA 

Keerti graduated with a Masters’ Degree in Pure Mathematics and is a Fellow of the Institute and Faculty 

of Actuaries (FIA) and a Chartered Enterprise Risk Actuary (CERA) with a total of 12 years of experience 

in the actuarial field. Keerti has over 10 years of experience in Health Insurance including but are not 

limited to pricing, analytics, product development, GLMs, and stochastic modelling. Her exposure is 

mainly in the Indian and Singapore markets.  

Keerti believes that data gives us strength to take risk and tough decisions and that the right use of data 

can change the world. Keerti likes to combine analytics with expertise and knowledge to drive decisions. 

In her early days, she has worked on defining data needs of a health insurer and written a paper on this 

topic. She has also worked on sales analytics, claim fraud detector models, provider profiling mainly with 

the use of regression and GLMs. Keerti delivered a talk on the Use of Stochastic Modelling in Health. 

Insurance in a Health Seminar in India. 

Keerti Sethia  
Head of Health Products & Pricing, AXA 
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Lydia is an Associate Director with Willis Towers Watson in the Insurance Consulting and Technology 

team based in Singapore. Lydia has more than 12 years of professional experience and have been a 

specialist health actuary for the last 7 years. Lydia is a Fellow of the Institute and Faculty of Actuaries 

(FIA) and Associate member of the SAS. 

Before joining WTW, Lydia was a health actuary with a health insurance administrator and managed 

care organization in South Africa, where she was responsible for pricing, reserving and product 

development for client medical schemes. She was also responsible for providing strategic health risk 

management advice to clients in partnership with managed care experts, which is where she developed 

her passion for finding solutions to make healthcare funding sustainable and affordable for all.  

 At WTW, Lydia leads the development of strategic analytics solutions to assist life insurers across Asia 

with implementing health risk management strategies using WTW’s proprietary pricing and analytics 

software solutions. 

Lydia Williamson 
Associate Director, Insurance Consulting and Technology, Willis Towers Watson 

Adrian is the Chief Commercial Actuary, responsible for Pricing & Underwriting, for Bupa’s domestic UK 

insurance and the Bupa Global business. Prior to that, Adrian was the Chief Actuary for Bupa International 

Markets and was in the Old Mutual Group in South Africa. 

Adrian has over 30 years’ experience in the insurance industry including more than 20 years in health 

insurance.  Adrian has also been active within the actuarial profession for many years in South Africa, UK 

and internationally: 

● South Africa: He was President of the Actuarial Society of South Africa 2005-2007, and a member 

of ASSA Council for 6 years, including time as Hon Secretary. He served on the ASSA Healthcare 

Committee.  

● UK: He was on the Council of IFoA for 3 years, and has represented the UK on the IAA Health 

Committee for many years.  He is a member of the IFoA Health & Care Board and Covid-19 

Working Party.   

● Internationally: He is currently Chair (since 2018) of the International Actuarial Association. 

Health. Section (IAAHS), and has been on the IAAHS Board since 2012.     

● He is currently a member of the very active C19-Actuaries Response Group. 

•  

Adrian Baskir 
Chief Commercial Actuary, Bupa International 

Tien Yung is the Chief Commercial Officer at Healthway Medical Corporation. Prior to joining Healthway 

Medical Corporation Limited, he has served as Head of Corporate Solutions in FWD Singapore. He has 

also spent many years in a few divisions at Parkway Pantai. Mr Lim holds a Bachelor of Science Degree 

in Computational Science from National University of Singapore. He has also passed all three levels of 

the Chartered Financial Analyst (CFA) Program. 

Tien Yung Lim 
Chief Commercial Officer, Healthway Medical 

Moderator: 
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The Working Party will cover  

• An overview of the markets that have participated in underwriting survey  

• The types of products sold and offered to diabetics 

• The key finding from the survey and how we can learn from different markets on widening access of insurance products 
for diabetics 

4.00pm – 4.45pm: Can We Manage Diabetes Risk for Healthier Outcomes? 

Nicola is the founder of Medical Intelligence, established in 2007, a consultancy dedicated to providing 

impartial expert insights into the main drivers behind changes in life expectancy and disease risk for the 

insurance industry. Clients include health insurers, income protection providers, actuaries, life insurance 

providers and annuity providers including for impaired lives. Nicola’s background includes a long career 

in the UK National Health Service, firstly in intensive care, and latterly in Public Health. 

Nicola is an affiliate member of the Institute and Faculty of Actuaries and is: 

• Chair of the IFoA Diabetes Working Party and on the steering group to oversee an external research 

project 

• Member of the newly formed IFoA working party on COVID-19 

• Member of the IFoA Health and Care Board 

• Co-chair and member of the COVID-19 Actuarial Response Group https://www.covid-arg.com/ 

• Previous Deputy Chair of the now completed IFoA Antimicrobial Resistance Working Party 

• IFoA Examination Board exam module lead for SA1 and SP1 

 

Nicola has presented on numerous occasions at industry conferences usually related to providing 

medical insights to insurers and actuaries. 

Nicola Oliver 

Presented by IFoA Diabetes Working Party 

Joey Zhou is a Director, Business Management and Marketing with Reinsurance Group of America 

(RGA). In his role as Director of Business Management and Marketing, Joey Zhou leads the initiatives 

which enhance the marketability of RGA’s product propositions and supports Business Management in 

SEA markets. Prior to this role, he leads RGA’s product development initiatives in SEA markets. His 

areas of expertise include reinsurance pricing and research, customer needs research, insurance pricing 

and valuation, and distribution compensation. 

Prior to joining RGA in 2017, Joey served as Senior Pricing Actuary with a multinational reinsurer based 

in Singapore. He also has experience with life insurance companies. 

Joey received a Bachelor of Commerce degree from the University of Melbourne, and an M.B.A. from 

National University of Singapore. He is a Fellow of the Institute of Actuaries (FIA), and a certified 

Financial Risk Manager (FRM). Joey is active within the Singapore Actuarial Society where he has 

served as a council member since 2014. His recent professional activities are: 

• Member of the IFOA diabetes working party 

• Chair of Singapore Industry Study on mortality risk 

• Member of the personal injury (claims assessment) Review Committee in Singapore (The 

actuarial tables and reports published by Supreme Court of Singapore in 1Q 2021.) 

Joey Zhou 
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The global proportion of disease-induced loss of life and loss of life quality attributable to mental illness has been steadily increasing 
for decades. Meanwhile, existing healthcare approaches for preventing and treating mental illness cannot meet the rising demand. 
Only scalable tools that leverage the latest technological advancements have potential to make a significant impact. These next 
generation solutions are emerging as clinically validated digital therapeutics, with AmDTx being a pioneering example. Due to the 
scalable nature and ease of distribution compared to pharmaceutical medicine, digital therapeutics have the exciting potential to 
be a means for healthcare payors to participant in the healthcare economy as healthcare providers. In partnership with a large 
Canadian health insurer, the Singapore-based healthtech firm Mobio Interactive explored the potential of this specific opportunity. 
Here we showcase early efficacy results obtained from benchmarked and objective biomarkers embedded within AmDTx, and 
discuss the central hypotheses addressable through these types of data with respect to predicting the lifetime claim behaviour of 
health insurance policyholders. 

4.45pm – 5.30pm: Real World Data from Policyholders Using a Clinical Validated Digital Therapeutic for Stress 
Resilience 

Dr Bechara Saab is the CEO & Chief Scientist at Mobio Interactive, a digital therapeutics company that 

develops and commercialises clinically-validated software to enhance human performance and to 

prevent, measure and treat mental illness. Mobio Interactive’s software, AmDTx is the first-ever 

resilience app to outperform placebo in clinical trials when examining both stress-resilience and 

attentional control. As former Principal Investigator of Neuroscience at the Zurich Psychiatric Hospital, 

Dr Saab has published over 30 peer-reviewed scientific papers commanding more than 1,200 citations 

in the scientific literature, and some of his research is now standard curriculum for medical students all 

over the world.  

Dr Saab's research expertise lies in understanding neural circuits and neurotransmitter systems critical 

for curiosity, including how curiosity is linked to learning efficiency, meditation, stress and overall mental 

health and performance. Dr Saab is a frequent keynote speaker and has delivered talks at events in 

dozens of countries throughout the globe. He is an Overseas Fellow of the Royal Society of Medicine, 

the recipient of the Canadian Institute of Health Research Synapse Mentorship Award and of the Yicai 

Brilliant 10 Award for Healthcare, and was nominated by Canada to the World Economic Forum as a 

“Future World Leader”. 

Dr Bechara Saab 
CEO & Chief Scientist, Mobio Interactive 
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IAAHS BEST TECHNICAL PAPER AWARD 

The award is presented to the paper with outstanding work on the technical expertise in health and/or bringing new insights 

to the industry. The winner shall be determined by the IAAHS Board. Panel discussion and IAAHS session “COVID-19, 

Climate Risk and the ORSA” by IAAHS Working Group are excluded. 

We are pleased to share that there will be two awards sponsored by the International Actuarial Association (IAAHS) for 

“IAAHS Best Technical Paper” and “IAAHS Best Presentation”. The winners will receive a cash prize of CAD200.  

IAAHS BEST PRESENTATION AWARD 

This award is given to the presenter(s) who delivers the best presentation. The winner of the IAAHS Best Presentation 

award will be voted by virtual conference participants via Zoom. All presentations in the conference are eligible for the IAAHS 

Best Presentation Award. 
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Conference Schedule – Day 1 (20 September 2021, Monday)  

Singapore Time 

From To Topic Speaker Organisation 

9:00 9:10 Welcome Address  

9:10 10:40 Predictive Modelling in Healthcare; 
Promise and Peril 

Dr Ian Duncan Santa Barbara 

Actuaries Inc 

10:40 11:00 Break 1  

11:00 11:45 Towards a More Sustainable Model of 
Healthcare in Asia 

Ee Ping Khoo Sheares 

Healthcare 

11:45 12:30 The Cost of Mental I’ll Health; 
Implications for Product Design and 
Pricing 

Thalia Georgiou Asia Care Group 

12:30 14:00 Break 2  
14:00 14:10 Welcome – Afternoon Session  

14:10 14:55 COVID-19 Data Insights – Learning from 
the Past; Gearing for the Future 

Charlene Lee 

Jack Xia  

Kokleong Choy 

SAS COVID-19 

Working Group 

14:55 15:40 COVID-19, Climate Risk and the ORSA Kevin Manning 

Sinead Clarke 

IAAHS Working 

Group 

15:40 16:00 Break 3  

16:00 16:45 Impact of COVID-19 on Future 
Healthcare Utilisation Trends: 
Perspectives from a South African 
Insurer 

Shirley Collie Discovery Health  

16:45 17:30 SNACK by Income Wei Chyin Tan   

Ze Hui Goh 

NTUC Income  

17:30 17:40 Closing  
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Conference Schedule – Day 2 (21 September 2021, Tuesday) 

Singapore Time 

From To  Topic Speaker Organisation 

9:00 9:10  Welcome Address     

9:10 9:55  Panel - Actuaries in InsurTech Alex Leung  
Allan Wong 
Iwan Juwono 
Moderator: 
Samuel Lim 

OneDegree 
Coherent 
GrabInsure 
 
Gen Re 

9:55 10:40  Health-care Spending Attributable to 
Modifiable Risk Factors in the U.S.A. 

Howard 
Bolnick 

Radix 
Actuarial 
Consultants 

    Francois 
Millard 

Vitality Group 

10:40 11:00  Break 1   

11:00 11:45  Genetics and Life Insurance: Striking the 
Balance 

Irene Ng Gen Re 

11:45 12:30  The Price of Success? Longer, Slower and More 
Costly Trajectories at the End of Life 

Prof Heather 
McLeod 

University of 
Auckland 

12:30 14:00   Break 2    
14:00 14:10  Welcome – Afternoon Session    

14:10 15:40  Panel - L.E.A.D.ing Health Insurance:  
Leadership and Execution Using Actionable 
Data 

Spenser Chen  
Keerti Sethia  
Lydia 
Williamson  
Adrian Baskir  
Moderator: 
Tien Yung Lim 

RGA 
AXA 
WTW 
 
Bupa  
Healthway 
Medical 

15:40 16:00  Break 3    

16:00 16:45  Can We Manage Diabetes Risk for Healthier 
Outcomes? 

Nicola Oliver IFoA Diabetes 
Working 
Party     Joey Zhou 

16:45 17:30  Real World Data from Policyholders Using a 
Clinical Validated Digital Therapeutic for Stress 
Resilience 

Dr Bechara 
Saab 

Mobio 
Interactive 

17:30 17:40  Closing   
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